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MNANENIZTHMIO MNEIPAIQZ

2XOAH OIKONOMIKQN, ENIXEIPHMATIKQN KAI AIEGNQN ZNOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ

METAMNTYXIAKA MTPOTPAMMATA 2MMOYAQN

KANONIZMOZ AIAXEIPIZHEZ ®OITHTIKQN AITHMATQN/NAPANONQN

[Zuvedpiaon 6"/30-11-2023 tng Zuvéleuonc]

ApBpo 1 - Eloaywyn

H uloBétnon tou mapovTog Kavoviopol SLaxelplong atnUATwyY R/KaL Tapamovwy GoLtnTtwy Twy
MMZ, oToXeUEL OTNV TTOLOTIKY avaBABuion tng AEITOUpYLOg TWV HETAMTUXLOKWY TIPOYPOUUATWY,
B£tovtag oTo EMIKEVIPO TO OEPACUO OAWV TWV EUNMAEKOUEVWY OTNV KMOLOEUTIKY Sladikaoia,
oANG TIOAU TIEPLOCOTEPO TWV AMOSEKTWV AUTHG EVavTL TwV omolwv odeilel va Aoyodotel. Ito
mAaiolo, Aoumov, Twv apxwv tng dtadavelag kot tng Aoyodoaiag Kal mpog evioxuon tng pottnto-
KEVTPLKNG eKkmadeuTIknG Sladikaoiag kataptiotnke o mapwv Kavoviopdg, otov omoio
meplypadetal avaAutikd n Stadikaoia Staxsiplong otnUATwvY/mopamovwy Kabwe kot Ta
EUTTAEKOUEVA LEPT.

Ztnv kateuBuvon auth tibetal o Asttoupyia n dtadikacia UTIoBoARG Kal Slaxeiplong mapanovwy
TWV METAMTUXLOKWY PoLtnTwy Kal ¢oltntplwy tou TuApatog OKOVOUIKAG EMoTAUNG, wWoTE va
Staodaliletal n ikavomoinon toug kat va StapuAdocetal To KUPog Tou TUAUATOG.

ApBpo 2 - Medio Epappoyng

H edappoyr tou mapdvtog Kavoviopou adopd og OAa TO OPATTOVA KL EVOTAOELG TIOU AITOVTaL
TNG TOLOTNTOC TWV TTOPEXOUEVWV Ao Ta NMME EKTTALSEUTIKWY KAl SLOLKNTLKWVY UTINPECLWV.

ApBpo 3 - YevBuvog epappoyng

Apuodlog ya tnv mapoakoAouBbnon tng opbng edappoyng tne diadkaoiag Siaxeipong twv
doLTNTIKWY attnpatwyv/mopanovwy oplotnke n Emtpornr Ataxeiptong Attnudatwv-MNapanovwy. Ta
gviumta UTOBOAAC  OUTNUATWVY/TOPATIOVWY KOl Ol OXETWKEC amoddoelg emilvong n/kat
omolobNToTe oUVOSEUTLKO oTolxelo, amoBnkevovtal o l81KO Kal achaAr Xwpo yLa TV THPNnon
TOU aMMopPpPNTOU, EVTOC TNG Mpappateiog Tou TUAKATOC KoL XpNoLoToLoUVTaL yia T BeAtiwon Twv
TAPEXOUEVWV UTINPECLWV.
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ApBpo 4 - Atadikaoia emiAuong oLTNTIKWY OULTNHATWV/TIAPOTTIOVWY

Mpw tnv umoPolrn omoloudnmote altiuatog/mapanovou, ot doutntég/-tpleg odeilouvv va
UEAETAOOUV WE TPoooxn Ttov 06nyd Imoudwv kat tov Kavoviopd tou MMpoypappatog
Metantuxtakwy Iroudwv (M.M.%.), to onoio mapakoAouBouv, wote va yvwpilouv pe cadpnvela
Ta SIKOULWLOTA KOl TLG UTIOXPEWOELS TOUG.

A. Atumn emtihuon

Ye nepintwon epdaviong kamnolov poPAnuartog, to MM evBappUvel TIg/Toug doltnTplec/Ec va
npoonaBolv va emAUOUV ALTAKOTA 1) TTAPATIOVA, TIOU TILBavVOV va eysipovtol KoTd th SLapKeLa
™¢ doltnong toug, apeoa Kol aneubeiag e To PENOG TTOU EUMAEKETAL OTO €V AOyw {ATtnua. Me
v atumnn auvth Stadikacia divetal n duvatotnta va dleuBetnBel to 6molo {NTnuo amaoyoAel
Touc poltnteg Tou NMMZ oto cuvtouoTepo Suvatd Xpovo.

Y1o mAaiolo auto, n/o pottitpLa/ng duvartal va OéoeL To altnua/mapdnovo ansubeiog oto HENOC
tou NMMZ (AEN/EAIN/ETEMN, E€wteptkdg Suvepydtng, Mpappateia) site mpodoptkd site péow email
Kol péow oulntnong.

YTnv mepimtwon mou, Katd tnv atumn auth Stepslvnon emiAuong Tou aLthpaToc/mapanovou dev
erutevyBei Abon ) o/n dortnTic/-tpLa Sev PEIVEL LKAVOTIOLNUEVOC ATTO TO ATIOTEAECUOL UITOPEL val
akoAouBnostL tnv enionun dtadikacia emiluong ou eplypadETAL OTO EMOUEVO BriUa.

B. Enionun eniAuon

Mo TNV enionun Kataypadr Twv altnUAtwy/mapanovwy o Gottntic/GpoLtnTpLla GUUIMANPWVEL TO
«Evtumo  YrmoBoAng Actiuartog/Mapamnovou» (BA.Napdptnua 1), oto omoio kotaypddel pe
cuvtouia, cadrvela Ko OVTIKELUEVIKOTNTA, TO aitnuo/mapdnovo mou £xel. To évtumo Statibetal
TO0O0 oToV Lototomno Tou MMZ doo kat otn MNpappateia.

AdoU cupmAnpwoeL Kat uTtoypdeL To mapamdvw EvtuTo, o/n pottntrg/-tpLa, eite to utoBANAEL
Woloxelpwe otn ypappateia tou TpApatog¢ OWKOVOULKAG EMLOTAUNG €ite TO QmMOOTEAAEL
NAeKTpoVIKA otn StebBuvon complaints-oik@unipi.gr.

Je «kaBe meplmtwon, 1o aitnua mnapohaupavetar amd TNV Emtponn  Awaxeiplong
Atrtnuatwy/Mopanovwy ¢GoLtnTwy, N onola KaTapxnV EMLKOWWVEL Ue Tov/tnv evlladepouevo/-
vn yla enaAnBeuon.

3TN ouvéxela, TPOPAIVEL OTIC omapaitnteg eVEPYELEC yla tnv e£€€taon/Slepelivnon Ttou
TPOBAALATOC EVNLEPWVOVTAC TO, KATA MEPIMTWOTN, appddlo 6pyavo tou apbpou 5 Tou MapovIog
Kavoviopou, Slacdaiilovtag mapdAnAa to amoppnTto KoL TO TMPOCWIIKA Sedopéva Tou
doutnti/-tplag. e mepintwon ovvOetou poBAnpartog, o/n dortntic/-tpla umopsi va kKAnOei og
oKpooon PoKeLévou va StepeuvnBei to Bépa Staodaiilovtoag os kKAOe mepimtwon tnv anoduyn
£kBeon ¢ Tou/TNC €we GTou cUYKeVTPWOOUV OAEC oL amopaitnTteg mMAnpodopieg 1 SleVKpLVIoELG.

Evtdc evAoyou, avoldywe pe tn $pUoN TOU ALTAUATOC/TaPAOvVoU, XPOVOU EVNLEPWVETOL 0/n
doLTNTAC/-TPLA YL TIG EVEPYELEC TTIOU €X0UV TipaypatornotnBei kabwg kot yia mbaveg anodAoelg
™¢ Emwtponng.
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ApBpo 5 — Apuodia dpyava

H Emwtporny Alaxeipiong @ottntikwv Artnudtwyv Noapoamoévwy, avdloya pe tn duon 1
coBopotnTa TOU althpatog/mopanovou, To omoilo KatatiBetal, Suvatal va maparnepet
amneuBeiag to ev Adyw aitnua/mapdnovo ce éva ano ta akdéAouba dpyava yia va emiAndBolv
OPHOBIWE EVNLEPWVOVTOC OXETIKA TOV EVOLADEPOUEVO:

e Jto0 AteuSuvtn tou NMZ,

O AteuBuvtng tou NMMZ eival umevBuUvoC yla TV mapakoAolBnaon Kot tnv uAomoinon Twv
anopACEWV TWV 0pYAVWVY Kal Tou EowteplkoU KavoviopoU HETOMTUXLOKWY OTIOUSWY TOU
NnMm.z..

e Jtn Zuvroviotiky Emtporn tou MM

H Zuvtoviotikn Emtponn (2.E.) eival appddia yia tnv mapakoAolBnaon KoL Tov GUVTOVIOUO TNG
AeLtoupylag Tou TPOYPALHUATOG.

e Jtn SuvéAguon tou Tunuatog

H Juvéheuon tou TURUATOC N omola ival appodia yla TV v YEVEL opyavwon, dloiknaon kot
Slaxeiplon touv N.M.3.

e Jt0 Zuvnyopo tou @ottntn

O 3Juvnyopog tou @outnty Olepeuva UMOBECEL;, QUTEMAYYEATWG 1 UOTEpA QMo
gUnEepLlOTATWHEVN avadopd dottnth, Kat Stapecorafel ota appodia 6pyava tou 16pluatog
yla tTnVv emiAucn toug. Mmnopel va Intd amno Tig untnpeoieg Tou I6pupatog kaBe mMAnpodopia,
€yypado i GAAo amoSELKTIKO OTOLXELO yla TV UTtOBeoN, va e€eTalel MPOoWNA, va evepyel
autoia kal va mapayyEAAEL TPAYOTOYVWHOCUVN.

Av dlamiotwoel OTL 08 CUYKEKPLUEVN UTIOBEoN Sev Tnpeital N VOULUOTNTA OTO MAQICLO TNG
okadnuaikng eAeuBepiag, OTL mapatnpouvtal GalvopevVo Kakodlolknong i Slatopaooetol n
€UpUBUN AeLToupyia Tou I6pUATOG, CUVTAOCEL TTOPLOKO TO OTIOLO YVWOTOMOLEL 0TO UEAOG TNG
aKASNUAIKAG KoWOTNTAG To omoio adopd 1 oTtnv appodla SLoIKNTIKA UTtnpecia kabwg Kat
otov poltnth mou UTERaAe Tnv avadopad, kal StapecoraBel pe kaBe mpdodopo TpOTo yla TNV
eniAuon Tou MpoBANUATOG.

O Zuvnyopog tou Dottntr Unopel Le mpagn Tou va BEtel oto apxeio avadopd mou Kplvetal
npodNAwg aopLotn, afdclyn | ACTAPLKTIN, EVW OE MEPIMTWON TOU KPIVEL OTL UTAPXOUV
evbeifelg yla tnv téheon melBapyikol mopoantwpotog StafiBalsl tnv undOeon oto apuddlo
nel@apykd 6pyovo Baocel tou toxlovtog Eowtepikol KavoviopoU tou I§pUpatog Kal tng
Loxvouooag vopoBeoiag. O Zuvryopog tou Qoitntr Sev €xel apuodldtnta oe Béuata
gfetaoewy Kal Baduoloyiag Twv dpottnTwy.

o Jtnv Erutponi lootntag twv @QUAwv (E.1.QD.)

H E.L.O. éxeL T €€ng appodlotntes: a) ekmovel oxédla dpdong yla tnv mpowbnon Kot
SlaodAAlon NG OUCLOOTIKAG LOOTNTAG OTLG EKTIOULOEUTLKEG, EPEUVNTIKEG Kol OLOLKNTIKEG
Sladikaoieg Tou 16pUpatog Kot kataptilel etrola €kBeon, Tnv onoia UTOBAAAEL oTn ZUYKANTO,
B) elonyeitol ota apuddia Opyava HETpA ylo. TNV mpowbnon tng odtnTag Kol Tthv
KOTATIOAEUNON TOU Oeflopol, y) TOPEXEL EVNUEPWON KOl EMUOpPwaOn ota HEAN TNG
oKadNUaikAg KowdtnTag o BEpata oXeTKA He To dUAO Kal TNV LooTnTa, &) MOpEXEL

Kavoviauoc Aaxeiptonc Attnudrtwv/Moapanovwy Qowrntwv NMME 4



UTINPEOLeC SLOECOAABNONG OE TEPIMTWOEL] KATOYYEALWV yLo. SLAKPLTIKN HETOXELPLON N
TapevoXANTIKN cupnepldpopa, €) mpowbel TNV ekmovnon N.M.Z. kal tn Slevépyela oepLvVopiwy
Ko SlaAé€ewv mou otLalouv oTn HEAETN TOU pUAOU, OT) MPOowWBEL TV EKMOVNON LEAETWV Kall
EPEUVWV OXETIKA e BEpata Tou oxetilovtal e To Medio TNG AppodLOTNTAS NG, {) MapEXEL
ouvdpoun mpog Bupata Slakpioewv otav katayyeAAouv SLaKPLTIKY LETaXElpLon.

e 10 Nouiko 20uBoulo tou Mavermiotnuiov Nepaiws

O Noutkog ZUMPOUAOG €xeL TN YeVIKA Kal €8k emomteia TG Astoupyiog TnG NOMKNAG
Yrninpeoiog tou Mavemiotnuiov Mewpalwe Kol TG MEPATWOEWG TWV KABe popdng unoBécewy
NG, AOKEL TO YWWHOSOTIKO €pyo, Bonbolevog amo tov SIKNyopo Kol MopioToTol EVWIILOV
omoloudnmnote Alkaotnpiou i Apxng, OTav KPLVEL AUTO avayKoio 1 LETA amo €L8IKN EVIOANR
Tou Mputavn.

Kata t Stapkela tng mapandavw Sltadikaciag, kot og omoloSAMoTe oTadlo auTrg, SUvatal Kal o (5log
o/n dotntng/-tpLa va ansuBivetal ansuBeiag ota mopandvw dpyova.

ApBpo 6 — Aladikaoia emaveEETaonG ALTAUOTOC

Y& nepinmtwon mou n anodaon nou Ba ekdoBel katd tnv napandvw Sladkaoia yio to untopAnBév
aitnuo/mapdnovo dsv tov/tnv kavomolei, o/n ¢portntric/-tpla propei va utoBAAAeL véo altnpa
yLOL EMAVEEETAON TOU ALTAUATOC/TTOpATOvVouU.

To attnua emaveéétaong, pall e TV apxlki amodacn Kal OAa Ta cUVOSEUTIKA OTOLXELO
SloBLBalovral otn ZuvtovioTikr Emttpornr] tou Mpoypdppatog Metamtuxlakwy moudwy, n omnoia,
adol ta peletnoetl Suvatal va KoHAECEL 0 aKpoaohn tov evdlodepduevo yla Tnv emilucn Tou
OULTAMOTOG/TOPOIOVOU. JUVEKTILWVTAG OAEC TIC TOPATAVW TANPOdOPIEG, N ZUVTOVLOTIKN
Ertponn tou MM ekbibeL anddaon yla Tnv emiAuon Tou MpoBARUATOG.

Ye nepintwon mou Kat maAt o/n ¢ottntAg/-tpla Stadwvel pe Tnv anddaon pnopet va INTAOEL TNV
g€€taon Tou BEPATOC TOU Ao T TuvéAeuon Tou TURUOTOG, N onoia adol efetdoel §te€obikd OAa
ta Slabéoa otolyeia kal TNV mponyoupévwe ektehecBeioa Sladikacio mpoPaivel os ARYn
anodoaong mpog eniluon tou Bparoc. H amodaon tng Xuvéleuong tou TuRuatog Bswpeitat
0PLOTLKNA Kot TEAEGISIKN Kol Kowvoroleitat appodiwg otov evdladepopevo. MNa tnv €kdoon TN ev
Aoyw amodaong, n Zuvéheuon Suvatal va {ntd tn cuvdpoun tou NoplkoU upBoUAou Tou
I6pUpaTog.

ApBpo 7 - Xpovodilaypappa epappoyng dtadikaoiag

O xpovog mou umopel va amattnBel yla tnv emiluon evog altnuatog/mapormdvou TOoLKIAAEL
avaloya pe t PpUONH TOU MOPATOVOU, KOBWE Kol TNV EMAPKELA TwV TANpodopLWV Tou eivat
Sla0€aotpeg yla tnv 0pdr) e€€taon tou. To NMME evBappUvel kot kataBAAAeL kaBe mpoomabela yla
TNV KOTA To SuvaTto apPecoOTepn Kal atunn enilucn. Me Tov TPOTO QUTO EMITUYXAVETOL TAXUTEPN
SleuBétnon Twv mapandvwy Kat Slatipnon Tng eUpuBbung Asttoupyiog tou NMMX.

Evtdc eUAoyou xpovikoU SLaoTAUATOC, EVNUEPWVETAL ApHodiwg 0 HOoLTNTAG YLa TIC EVEPYELEC TIOU
£XOUV YLVEL KOLTOV EV YEVELXELPLOMO Ot TNV UTIOBOAN TOU QLTAUATOC ToU, KABwWCE KoL YLo TUXOUOEC
anodaoelg Tou ekdotote appodiou opydvou Tou apBpou 5 tou mapdvtog Kavoviopou.
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ApBpo 8 - Amdoupon altripatog/mapanovou

0O/n dottntic/-tpla, mou €xeL umoPdaAlel emionuo aitnua/mapanovo, Slatnpel to Sikailwpa
UTIOVAXWPNONC, O OTIOLOSATIOTE OTASLO TNE MOPAAVW SLaSLKACLAC PUE OXETIKN aitnor] Tou/tNng
npog tnv Emwtponn Ataxeipiong MNapamovwv.

Napaptnua
-'Evtumo unoBoAn¢ attipotog/mapandvou

- ‘Evtumo unavaxwpnong
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NANENIZTHMIO MNEIPAIQZ

TMHMA OIKONOMIKHZ EMZTHMHZ

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEGNQN ZNOYAQN

ENTYNO YNOBOAHZ AITHMATOZ/MNAPAMONOY ®OITHTH

Metantuyioko Npdypappa Inovdwv:

O Owovoutkn & O Owovouka &
Erxelpnotokn ZTpatnytkn Aloiknon g Yyeiag

O Blootkovopia, KukAtkn O Edapuoopévn Anpooia
Owovopia & Buwotun Owkovopikn & MoALtikn
Avarrtuén

[0 OKoVoULKNA TNG
Exknaibevong &
Awaxeiplong
Exmaldeutikwv Movadwy

To aitnua/mpoBAnua ToU MEPLYPAPETE TAPAKATW TTEPLEXEL EVAiTONTA

. . NAI
TPoowWTKA debopeva:

O oxI 0O

2TOIXEIA AITOYNTA

Emwvupo: Ovopa:

AM.: TnAédpwvo emikovwviag:

AnAwvw OTLTIPLY TNV UTTOBOAR TOU TTOPOVTOC aLTHATOC/Tapamovou éxw Adn
ETUKOWWVNOEL PO OPLKA YL TNV EMIAUGCK TOU LE KATIOLO HEAOG TOU SLEaKTLKOU N
SloKNTIKOU poowritkol tou MMM

NAI O oxi 0O

NMEPIFPA®H AITHMATOZ / NAPANONOY

Katavow OTL PeTd tnVv €yypadn UToBoAr Tou

napdvTog atthpatog/mapanovou Oa

oakoAouBnBel n Sladikaoia dtoxeiplong
artnuatwy/mapandévwy pottntwy tou MM kat NAI
elpat 6100£0110¢/-un Vo CUPUETACKW OTN

Stadikaotia Stapecsoddpnong yia tnv emiluon

Tou.

o oxi O

Huepounvia katabeong aLtriUaTog: / /202

Ynoypadn:




Obnyiec:

To €vtumo UTIOBAAAETOL CUUTTANPWHEVO KOL UTIOYEYPOUEVO OTh Mpappateia Tou TUAUATOG
Owovopkng Emotiung padeio 110, 1°¢ 6podog Kevtpikou Ktipiou) .

EVOAAOKTLKA UTIOPELTE VOL TO OKAVAPETE KaL VA TO amooTe(AeTe e NAEKTPOVLKO TAXUSPOELD OTOo:
complaints-oik@unipi.gr

O kavoviopoc Alaxeiplong @ottntikwy Mapandvwy BplokeTal avneTnUEVOC OTLG LOTOOEALSEC TwV
MMZ. EvnuepwBeite yia tn Stadikaoia dtaxeiptong GpoltnTikwy artnudtwy mpLy Ty Katabson Tou
oLtpotog/ mapanovou.




MNANENIZTHMIO MEIPAIQ2
2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEGNQN ZMOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ

ENTYNO YNANAXQPHZHZ ANO YNOBAHGOEN AITHMA/NAPAMNONO ®OOITHTH

Metantuyioko Npdypappa Inovdwv:

O Owovoutkn & O OwkovouLKa & O Owovoukn tng
Erxelpnotokn ZTpatnytkn Awoiknon tng Yyeiag Exnaidevong &
Awaxeiplong
Exmaideutikwyv Movadwy
O Blootkovopia, KukAtkn O Edapuoopévn Anpooia
Owovopia & Buwotun Owkovopikn & MoALtikn
Avarrtuén

2TOIXEIA AITOYNTA

Enwvupo: Ovopa:

AM.: TnAédwvo emikowvwviag:

AnAwvw OTL UTIAVOXWPW ATIO TO aitnua/mopdnovo mou £xw Nén urtoBAaAAeL otnv Emitpornn Alaxeiptong QottnTikwyv
Actnpdtwv/Mapandvwy ot ...../...../202.. yla Toug AOyoug Tou avodEpw MapaKATw.

AOTOl YNANAXQPHZHZ

Huepounvia katdbeong altiuatoc: / /202

Ynoypadn:




Obnyiec:

To €vtumo UTIOBAAAETOL CUUTTANPWHEVO KOL UTIOYEYPOUEVO OTh Mpappateia Tou TUAUATOG
Owovopikng Emotiung padeio 110, 1°¢ 6podog Kevrpikou Ktipiou) .

EVOAAOKTLKA UTIOPELTE VOL TO OKAVAPETE KaL VA TO amooTe(AeTe e NAEKTPOVLKO TAXUSPOELD OTOo:
complaints-oik@unipi.gr)

O kavoviopog Alaxeiplong Qottntikwy MNapanovwy Bploketol avapTnUEVOS OTLG LOTOOEASEG TWV
MMZ. EvnuepwBeite yia tn Stadikaoia dtaxeiptong GpoltnTikwy artnudtwy mpLy Ty Katabson Tou
oLtpotog/ mapanovou.




